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JOCJIIIXKEHHS JOCTYIHOCTI JIO IHKJIIO3UBHOI MEJJULIUHA
YEPE3 IPU3MY MAPKETHHI'OBOI'O AHAJII3Y

Tersina bopucosa; Boronumup Aynap; Jlrogmuiaa I'anbko; Auapiin Kpynauk

3axionoykpaincokutl HayioHanbHull yHieepcumem, Tepronine, Ykpaina

Peszrome. [Ipedcmasneno uacmuny pe3yismamis 00CIONHCEHHs, NPOBEOeHO20 ABMOPAMU 3 MEMOK BUAGIEHHSL
nomped 0cib 3 0OMeNCEHUMU MONCTUBOCAMU CTNOCOBHO MEOUUHUX NOCAye. AHANI3 HAYKOBUX Npayb 6usasué Opax
00CHONHCEHb W00 CYHACHO20 CIMAHY OOCMYRHOCI MEOUHHUX NOCIye OISl 0CiO 3 0cobausuMU nompebamu Ha pieHi
peciony. Mema cmammi — 6usigIeHHs1 PiBHS OOCHYNHOCMI MEOUUHUX NOCaye 05l 0CiO 3 0COOIUBUMU NOMpedamu Ha
DIBHI peziony ma 6UpoONeHHs peKOMeHOayill 3a pe3yrbmamamu 0ocuiodcenns. Buxopucmano memoou: amaniz
BMOPUHHOT THOpMAYIi; ONUMY6anHst 3a OONOMO20I0 GHKEMU, CIMAMUCMUYHULL MEmoo, Memood KOMNAPAMUEHO20
auanizy, CUHMes;, Y3a2aibHeHHS, CROCMEPEdCeHHs (aHani3 iHpopmayii, posmiujeHol Ha eeb-caimax ma o@iyitiHux
CMOPIHKAX V  COYIAMbHUX Mepedicax OO0CTONCYBAHUX CY0 €kmig);, epynyeamHs. Amuaniz ompumanoi 6 X00i
CnoCmepedicentss ma OnumyeanHs iHopmayii 6UAGUE, WO HAUGUWUL piGeHb docmynHocmi Oyligenv O0nia 0cCiO 3
ocobnusumu nompebamu 6 Oocaioxcenux OTI npumamannuu meouunum ycmarnosam (0,9), natinudicuull piseHs
docmynrocmi — ocgimuim yemanosam OTI” (0,5). ¥V x00i cnocmepeodicenns guagnero, wo 6inbuicms ambyiamopii
00CTIOAHCEHUX MEPUMOPIATLHUX 2POMAO 00IAOHAHT OOCIYRHUMYU Myalemamu (30eDiIbuio2o, MICbKUX mepepomao),
naHoycu i cxoou 8i0No8i0arms 8UMO2aM, HAAGHI IHopmayilini nosHauku. Pasom 3 mum nesupiuienumu € numarHs
3a0e3neyents NAPKOMICYaAMU, OOCMAMHLO20 NPOCMOPY V KOpUuoopax oOns 6e3nepeutkoOH020 NepemilyeHHs
MAnoMoOLIbHUX 0CiO, 00CMAMHBLOL WUPUHU NPOLIOMY 08epeli 00 Kabinemis cneyianicmis, HAsI8HOCMI KHONKU BUKIUKY
1 mabauyok wpugmom bpailis, 36yK06020 cnosiwenst 0/t 0Cio 3 RPOOIeMAamMu CIyxXy ma 30py, CHPAGHOCMI ipmie y
Oinb HIdIC 0OHONOBEPXO8UX MeOuuHux 3akiaoax. Ilonoguna onumanux ocio 3 0coOausUMU nompebamu, wo
npoorcuaioms y dociodncyeanux OTI, esadicae, uo 00CMynHicms AKICHOI MeOuuHOi donomoeu 0Jist 0Ci6 3 iIHBATIOHICMIO
€ pieHoI0 6 iXHill epomadi ma Haoaemvcs ceoeyacto. Omoice we € nomenyian 0isk NOKPAujeH st i MeOUUHUX NOCaye, i
ixuvoi docmynnocmi. /[ns noninwenus 00CnynHocmi nociye 0ist 0Cio 3 00MeAHCEHUMU MONCTUBOCAMU PECNOHOSHMU
BKA3ANU HA BAJNCTUGICIb HAABHOCI OOCHIYRHO20 MPAHCHOPMY V MePUmMOpPIANbHil 2pomMadi ma pOo3UUPeHHs.
acopmumenmy MeOuyHUX nociye Ons mooel 3 oomedceHumu moxcrugocmamu. Tlooanvwi docniodxcenns O6yOymo
NpUcesyeni anaizy O0OCMYNHOCH OC8IMHIX 3aK1A0I8 MEPUMOPIATbHUX 2POMAO 075l OCIO 3 0CODIUBUMY NOMPedaMU.

Knrouosi cnosa:. mapkemurneo8i O0CHiOJNCeHHs, [HKIO3IA, MAPKEMUHLOBUU AHAMI3, HEeKOMepYiliHUlL
MapKemune.
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Summary. Part of the results of the research conducted by the authors with the aim of identifying the
needs of persons with disabilities in relation to medical services are presented. The analysis of scientific works
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JlociipKkeHHS JOCTYITHOCTI 10 1HKJTFO3UBHOT METMIIMHN Yepe3 MPU3My MapKETHHTOBOTO aHAJIi3Y

revealed a lack of research on the current state of accessibility of medical services for persons with special needs
at the regional level. The purpose of the article was to identify the level of availability of medical services for
persons with special needs at the regional level and to develop the recommendations based on the results of the
study. The following methods were used: analysis of secondary information; survey using a questionnaire;
statistical method; method of comparative analysis; synthesis; generalization; observation (analysis of
information posted on the websites and official pages in social networks of the subjects under study); grouping.
The analysis of the information obtained during the observation and survey revealed that the highest level of
accessibility of buildings for persons with special needs in the studied UTC is characteristic of medical institutions
(0.9), the lowest level of accessibility - educational institutions of UTC (0.5). In the course of the observation, it
was found that the majority of dispensaries in the investigated territorial communities are equipped with accessible
toilets (mostly, urban territorial communities), the ramps and stairs meet the requirements, and there are
informational signs. At the same time, the issues of providing parking spaces, sufficient space in the corridors for
the unhindered movement of people with limited mobility, sufficient width of the doorways to specialist offices, the
presence of a call button and signs in Braille, sound notification for people with hearing and vision problems, the
serviceability of elevators in more than single-story medical facilities. Half of the interviewed persons with special
needs living in the studied UTC believe that the availability of quality medical care for persons with disabilities is
equal in their community and is provided in a timely manner, so there is still potential for improving both medical
services and their accessibility. In order to improve the accessibility of services for people with disabilities, the
respondents indicated the importance of having accessible transport in the community and expanding the range
of medical services for people with disabilities. Further research will be devoted to the analysis of the accessibility
of educational institutions of territorial communities for persons with special needs.Key words: marketing
research, inclusion, marketing analysis, non-profit marketing.
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IMocTanoBka npodsemu. [loBHOMacmTabHe BTOPTHEHHS pocii B YKpaiHy B JIOTOMY
2022 poxy CHpPUYMHUIIO CYTT€BI 3MIHM B €KOHOMIII, COLlyMi, TPOMaJSIHCBKOMY CYCIiJIbCTBI.
Bracniok BiliChKOBOI arpecii pocii THCSYi yKpaiHIIIB OTpUMAad TpaBMHU K cTatyc ocid 3
ocobnuBuMH noTpebamu. I[Ipu 1pOMYy aKTyanmi3yBajJucCsi NUTaHHS PIBHOTO JOCTYIYy [0
MEIWYHUX TIOCIYT, SIKI YaCTKOBO BUCBITIIIOIOTHCS Y HOPMATHBHO-TIPABOBUX aKTaX, 3BITax Ta
HaykoBux mpausx [1-9]. B ocranHi poku cdepa oxXopoHH 370pOB’sl YKpaiHH MEPEKUBAE
gyumasio tpancopmariii. Cepen mpoOieMm (yHKIIOHYBAaHHS Cy4YacHOI CHUCTEMH OXOpPOHHU
310poB’s YKpaiHW BH3HAYalOTh Hee(DEeKTHBHE Ta HEpalliOHaTbHE BUKOPUCTAHHS OOKETHHUX
pecypciB, o0CAT SIKMX € HEJOCTaTHIM Ta HECTAJIMM, HE3aJ0BUIbHA SKICTh HAJAHHSI MEIUYHOI
JIOTIOMOTH Ta 11 CTaHJapTU3allis, BIACYTHICTh MEXaH13MiB MOTHUBALIIl /ISl HaJaHHS €(EKTUBHOT
Ta SIKICHOI MEAMYHOI JOMOMOTH, BIJCYTHICTh HAJE€XKHOI Opi€HTallli Ha MOTPeOM Nalli€eHTa,
CHCTEMHa HEBYACHICTb, HECIIPAaBEIUBICTH [8]. JlOCHIIUTH, YU MOXKYTh OCOOHU 3 OCOOIMBUMU
norpedaMu SIK CIOXKHMBaudl O€3MEepemKoJHO CKOPUCTATUCS MEIUYHUMU [OCIyramMH B
TEPUTOPIAILHUX TpoMaaax (Ha mMpukiIafl TepHOMIbChKOI 005acTi) cTano 3aBIaHHSIM
JOCHIKEHHS.

AHaJi3 ocTaHHIX J0caiIxkeHb i myOuaikamiii. AHani3 HayKOBHUX JDKepesl BUSBUB, 110
JOCTIPKEHHS MUTaHb 1HKIII0311 Ta PIBHOCTI B YKpaiHi Ha BCIX PIBHAX BJIAJU € aKTyaJIbHUMHU U
PO3KpUTI y HH3LI HAayKOBHMX IHpalb HayKoBILiB, cepen skux JI. Hanupaiiko, 1. I'punaii,
C. AiiBazosa, JI. Cmomnsip, M. Py6uak, A. Ilinropuuii, T. TroxTiii Ta 1HMII.

He 3Baxkaroun Ha CyTT€BUI BHECOK HAyKOBIIB 1 MPAKTUKIB, CTYMiHb JOCHIKEHHS
JIOCTYITHOCTI JI0 1HKJTFO3UBHOT MEIMITMHU HeocTaTHIN. [IuTaHHsIM comiaibHOTO 3a0€3MeueHHs
BHYTPIIIHBO TEPEeMIlIEHUX Oci0 Ta TeHJepHOi PIBHOCTI MPHIUICHO HalOinble yBaru, a
MATAHHIO CYYacHOTO CTaHy JIOCTYITHOCTI OC10 3 0COOJIMBUMU TIOTPEOAMU 10 MEIMYHUX TTOCTYT
Ha piBHI perioHy J0CIHiHKeHEe HEJOCTaTHbO.

Mera cratTi — OyJI0o BUSIBJICHHS PIBHSI TOCTYIHOCTI MEIUYHHUX MOCIYT JUIsl OCi0 3
0cOOIMBUMHU NOTpeOaMu Ha piBHI perioHy craHoM Ha KiHelns 2022 — mouyatok 2023 poky B
TepHoninbCbKiit 0651aCT1 Ta BUPOOJIEHHS peKOMEHIallii 3a pe3yIbTaTaMy IIbOTO JOCIIIKEHHS.
VY XoJi JOCHiJKeHHsT BUKOPHCTAHO METOJM: aHalli3 BTOPUHHOI iH(popMallii; ONMUTYBaHHSA 3a
JIOTIOMOTOI0 aHKETH; CTATUCTHYHHA METON; METOJ KOMITAPAaTHBHOTO aHaji3y, CHHTE3;
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y3arajbHEHHS; CIIOCTepeKeHH (aHaui3 iH(popMarlii, po3MileHoT Ha BeO-caifTax Ta oQiiitHux
CTOpIHKaX Yy COIliaJIbHUX Mepexkax JIOCITIPKYBaHUX Cy0’€KTIB); TpyIyBaHHS.

IMocTanoBka 3aBaaHHs. He 3Bakatoun Ha CyTTEBHI BHECOK HAyKOBIIIB 1 MPAKTHUKIB,
CTYMiHb JIOCHTI/DKEHHsI JAOCTYIMHOCTI 10 1HKIIIO3WBHOI MEIMIIMHU HenocTaTHid. [lutaHHsIM
COLIITBHOTO 3a0e3eUYeHHs BHYTPILIHBO MEPEMILIEHUX 0Ci0 Ta TeHepHOi PIBHOCTI MPUIIIEHO
HaWO1IbIIE yBary, a MATAaHHIO Cy4aCHOTO CTaHy JOCTYITHOCTI 0Ci0 3 0COONMMBUMHU MOTpeOaAMu
0 MEAMYHUX IOCIYT HAa PiBHI PETiOHY JOCITIPKEHE HEIOCTaTHHO. J[OCHiTUTH, YU MOXYTh
0co0H 3 0COOIUBUMHU MOTpeOaMU SIK CIIOXKHMBaul OE3MEPelIKOAHO CKOPUCTATUC MEAUUYHUMU
NOCIyraMd B TEPHUTOpialbHUX Tpomajgax (Ha npukiani TepHominbebkoi o0nacti) crano
3aBJIaHHSM JOCIII>KEHHSI.

Bukiaag ocHoBHOro marepiajgy. 3 METOIO OTpPUMaHHS JOCTaTHHOTO OOCATY
iHpopMaIlii, sika 6 oxapakTepu3yBajia CUTYaIlil0 3 JOCTYIHICTIO TIOCIYT Y TEPUTOPIaI bHUX
rpoMajgax s ocib 3 iHBasliAHICTIO B TepHONMUIBCHKiN 001acTi, HaJicHaHo iH(pOpMaLiliHi
3aIUTH BIAMOBINHO 10 3akoHy Ykpainm «Ilpo moctym mo myOmaiunoi iH(opwmarii» 10
OpraHiB BUKOHABYOi BIaAM: J0 3al03€lbKOi CENUIIHOI pagu, BenukoOepe30BHIBKOI
cenuuHoi paau, 36apa3pkoi Mickkoi paau, TpuOyxiBchkoi Cinbcbkoi paau, JlaHoBeubKOi
Micbkoi paau. OTprMaHO BCi BIAMOBiI HA 3aMUTH MPO IOCTYM A0 myOmiyHoi iHopmaii,
AKI BHUSBWJIM pE3yJbTaTH CaMOOLIHIOBaHHSA IMpEACTaBHUKIB BlIagud 00’ €IHAHHUX
teputopianeaux rpoman (OTI) gocTymHOCTI mOCHyr s JrOAeH 3 OOMEKCHHMHU
MOXJIMBOCTSAMH, OOCTEXKEHHS Ta OMUTYBaHHS OCI0 3 OOMEKEHUMU MOMXJIHUBOCTAMH —
xutemiB OTI. Takox mpoBelIeHO OMHUTYBaHHS Oci®0 3 ocoOMMBHMH TOTpedamu, SKi
NPOXKUBAIOTH Y  JOCHIKYBaHUX TeprpoManax, 3A1HCHEHO BHUI3HMH MOHITOPUHT
JOCTYITHOCTI MEAMYHHUX TOCITYT.

AmHauni3 BiAMOBIACH Ha 3aIUTH Ha AOCTYI 110 MyOmiuHoi iHdopmanii [10—13] qo3BonuB
OTPUMATH TaKi pe3yJbTaTH: MEepe] BXOJaMH BCiX 0OCTEXKEHUX paj Teprpomaj € MaHayC 9u
piBHA MOBEPXHs, TAOIMUKH/BKa31BHUKU ycTaHOB 0e3 mipudTy bpaitna. Jlumie B 20% menuuHux
YCTaHOB PECIIOHJEHTIB Tepel BXOJOM € KHOMKAa BUKIHMKY IS JIIOJEH 3 OOMEKESHHUMHU
mosxauBocTamu. Jlume B 20% OTI e cnenianbHO obnamrToBaHuil TyaneT Ha 1 moBepel IS
JTONIed 3 1HBAIITHICTIO, OOJIAIITOBAHUM TEJIEHAJTbHUM CTOJMKOM, TMOPYYHSIMH, MICTKHUH,
HIMPOKI JBepi, € TAOIMYKa PO JOCTYIHICTh Ha BEPAX Tyasery (mikrorpama, mpudt bpaiins).
B 60% OTT € indopmariis npo HanpsM pyxy y CXOBHUILE, TAOJUUYKU/BKa31BHUKH Y JIETKOMY JIJIS
po3yminns ¢opmati. Y 80% OTI" MokHa 3HaiTH Teperik Mociayr ycTaHOBH Ha caiiTi. B 20%
OTT na yac mpoBeneHHS HOCTIHKEHHS O(IIIHHUN CalT HE TIPAIIOBAB.

VY 40% TeprpomMan € ciayx0a mepeBe3eHb JIoAeH 3 iHBaJIIIHICTIO, BOHU Opaiy y4acThb y
I[Tporpami npuadanHs creniaabHO 00J1aTHAHUX aBTOMOOLIIB IS JTI0/Ied 3 IHBaJIIHICTIO (3T1AHO 3
[ToctanoBoro KMV Ne 189 Bin 14.03.2018 p. «Jleski nuTaHHS BHUKOPUCTAHHS KOIITIB,
nepe1oavYeHrX y IepKaBHOMY OFODKETI I7Tsl MpUA0AHHS CTIeliaTbHO 00JIaTHAHUX aBTOMOOLITIB AJIs
nepeBe3eHHsT 0ci0 3 IHBANIAHICTIO Ta JiTel 3 1HBATIIHICTIO, SIKI MalOTh MOPYIIEHHS OIOPHO-
pyxoBoro amapary»). Ha 3amuranHs: «Yu HasBHI y TNpHUMIIIEHHI JiKapHi/amOynaropii
CEJIUIIIHOI/CUTLCHKOI/MICBKOT payl TEXHIUHI MOJIMBOCTI Uil OCi0 3 1HBaIIJHICTIO OTPUMATH
HOCIYTW» OTPHUMAHO TaKi pe3yNlbTaTH CAMOOLIHIOBAHHS: YCI TeprpoMajay 3a3HauyuiId, IO
nikapHi/amOymnaropii obnagnani maHmycamu, 40% warote migTH, a Bci mocayru 'y 40%
amOynaropiii 3[ICM posramoBani Ha 1 moBepci. 60% peCHOHAEHTIB BKa3ad, IO BXiJ
oOnagHaHui J3BIHKOM (HE BJAJIOCh IMIATBEPAUTH B XOAI OCOOHMCTOrO MOHITOPUHTY 3
doTodikcalliero), Mpo HASIBHICTb TyaJeTy I JItoJel 3 IHBaIiIHICTIO 3a3Haumii 60% Teprpoma.
VYV 60% amOynaropiit 3CIIM € BaxTep/0XOpOHEIh, IKHH MOYKE JOMOMOTTH 0CO01 3 THBAJIIHICTIO.
Jlume mepen 20% amOynaropiit 3IICM Teprpoman € Tabmuuka mpudrom bpaiins. B ycix
amOynaropisix 3CIIM OTT e indopmariis mpo HanpsM pyXy y CXOBHUIIE, TAOJINYKH/BKa31BHUKU B
JerkoMy aiist posyMinHs gopmati. Y 60% ambynatopiit 3CIIM OTI' mMoxHa 3HalTH TIepernik
MOCITYT YCTaHOBH Ha caiTi, y 20% € Bepcist U1s JIt01eH 3 MMOPYIIEHHSIM 30DY.
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60% pecnoHACHTIB MIPOBOIWIN y TPOMAJIi MPOCBITHHULIBKY Ta pO3’ACHIOBATBHY poOOTY
cepen oci0 3 IHBATIHICTIO MIOJMO MPSIMOi Ta HENPsAMOi JUCKPUMIHAINI, MEXaHi3MiB
MIOB1IOMJICHHS IIPO BUIIAIKH JUCKPUMIHALIT NIISTXOM KOHCYJIbTYBaHHS, iHPOPMYBaHHS, B X011
AKX OOrOBOPIOBAIKCS 3a3HA4Y€HI MPOOJIEMH, a TaKOX MPOBOIMINCS MPOCBITHUIIBLKI YPOKU B
mkoii. Ha 3amurtanas «Ski Buam mociyr ais oci0 3 IHBaJiAHICTIO HANAlOTh yCTAaHOBU
rpomMaan» OTPUMAHO TakKi BIAMOBII: eHciitHe 3a0e3neueHHs (100% onuranux), HapaxyBaHHS
KOMIICHCAIIMHNX Ta JepkaBHUX gomomor (60%), oTpuMaHHS MBI Ta BiIMOBIIHUX
couianbHux nocayr (100%), canatopHo-kKypopTHe jikyBaHHsS (20%), BCTAaHOBJICHHS OIIKH
(mixmyBanHs) (60%), BcTaHOBIEHHS CTOPOHHBOTO Horusany (100%), HananHs peabimiTaniiHIX
3axoniB (20%), 3abe3medeHHsT TEXHIYHUMHU Ta IHIMMH 3acobamu peabimitamii (40%),
3abe3mneueHHs aBToTpancnoptom (40%).

B 20% Teprpoman 3/1iiCHIOETHCS CIIBIIPALSl FPOMAIN 3 HAI[IOHATbHUMU 1HCTUTYLISIMH,
OpraHaMH MiCIEBOTO CaMOBPSIyBaHHS, T'POMAJCHKUMH OpraHi3alisiMd Ta MIXHAPOJHUMHU
napTHEPAMH 3 METOIO MPOBEACHHS CIIILHUX 1H()OPMAIiHHO-TTPOCBITHUIILKKUX 1HIIIATHUB 1010
3a0e3meueHHsT PIBHOCTI Ta HEJOMYIICHHS TUCKpUMIiHAIil oci® 3 iHBamigHicTiIo. B 80%
TEeprpoMajax aHaji3ylThCs MOTpeOH ocid 3 IHBAIIAHICTIO Ul IX 1HTErpauii y Mmporpamu,
IUTaHU Ta OFOJKETH MICIIEBOTO PO3BHUTKY.

80% TeprpomMa] 3a3HaYMIH, 110 B yCTAHOBAX MEIUYHOI chepu 3/11HCHIOETHCS CITiBITpALls
rpoMaayl 3 HaliOHAJIBHUMH 1HCTUTYLISIMH, OpPraHaMH MICIIEBOIO CaMOBpSAyBaHHS, TPOMaJ-
CbKMMH OpraHi3alisiMd Ta MIDKHApOJHUMHU IapTHEpAaMU 3 METOI0 IMPOBEICHHS CIIUIbHUX
1H(OPMALITHO-TIPOCBITHUIIPKUX 1HIIIATHB IMOAO 3a0€3INEUCHHs PIBHOCTI Ta HEIOMYIICHHS
JUCKpHUMIHAIIIT 0ci0 3 iHBaNIIAHICTIO. B ycix TepuTopialbHUX TpoMaax MPOBOAMIACS BUXOBHA
poOoTa B TUTSIUMX CajKaX, IIKOJaX Ta IHIIMX HABYAIbHUX 3aKJIaJax 3 METOI0 3amo0iraHHs Ta
MPOTUAIT BUHUKHEHHIO IIKIITUBUX T€HIEPHUX CTEPEOTHUIIIB Ta 3BUYAIB CTOCOBHO JI0 JIFOJCH 3
IHBAIITHICTIO, @ TAKOX MPULICTIIICHHS TOJIEPAHTHOCTI.

B 80% Tteprpoman mpoBoauiach NPOCBITHUIBKA poOOTa 3 METOK MiABHINEHHS
00i3HaHOCTI TOMITHKIB, (axiBIiB Ta TPOMAACHKOCTI B IUJIOMy IIOXO TMpaB JIIOJACH 3
iHBamiaHicTIO. JInme y nucti-Bianosiai Bix ogaiei OTI 3a3HadeHo, 1110 B rpoMaii IpOBOAUIUCS
ceMIHapy ¥ TPEHIHTH JUIs PI3HUX LUIBOBUX IPYIl 3 METOIO BUPILICHHS Mpo0JeM 1HBaIIAHOCTI,
JIOCTYITHOCTI Ta YHIBEpCAJIbHOTO JU3aiiHy BUOOPYMX AIIBHMIb. Y JUCTAaX-BiMOBIIAX BiJ yCIX
ormutanux OTI 3a3sHaueno, 110:

- y rpomani 30upaerbcs iH(popMalis Npo KUIBKICTH 0cCi0 3 1HBaNiJIHICTIO, SIKi
MPOXKHUBAIOTH y TPOMa;

- iHdopMmalig NMpo ydacTh JAIBYAT Ta XJIOMYUKIB 3 IHBAIIJHICTIO B 1HKJIIO3UBHOMY
HaBYaHHI;

- MPOBOAMIINCS MEPEBIPKU JOCTYIMHOCTI HABYAJIbHUX 3aKJIa/11B Ta HASBHOCT1 PO3YMHUX
IPUCTOCYBaHb;

- 320XO0YY€ThCS 3aTyUYEHHs BUNTENIB/ BUKJIa1a4iB (3KIHOK 1 HOJIOBIKIB) 3 1HBAJIIIHICTIO
710 poOOTH B HaBYAJIbHUX 3aKJIaZax y JE€pP:KaBHOMY OCBITHBOMY CEKTOP1 Ta CIPUSHHS TaKOMY
3aJIy4eHHIO;

-y I'poMajii € CIpUSHHS JOCTYITHOCTI HaBUAJIBHUX MaTepialliB, OCBITHBOI'O MPOIECY
JUTS IOJIeH 3 1HBaJIHICTIO.

Y rpomanmax BKMBAIOThCS Taki 3axoAu Juisi 3a0e3meueHHs piBHOI ydacTi oci0d 3
IHBAJIIHICTIO y PO3pOOJIEHH] JEep>KaBHOI Ta MICHEBOI MOJIITUKH, IO CIpHsE 3a0€3MeYeHHIO
npaBa oci 3 1HBAJIIHICTIO HA OCBITY:

— PpO3pOOJISIIOTECS Ta MPOBOASITHCS P03’ ICHIOBAJILHO-MIPOCBITHULIbKI KaMIlaHli Ta 3a-
XOJIM 3 MPOIAryBaHHs Ba)JIMBOCTI HABUYAHHS MPOTATOM YChOTO MKHUTTS JJIS JKIHOK 1 JiBYAT 3
IHBaJTITHICTIO HA PIBHIN OCHOBI 3 YOJIOBIKAMH 1 XJIOIMTYUKAMH;

— TMPOBOJUTHCS TPOMAJCHKHI MOHITOPHHI YHPOBAKEHHS 1HKIIIO3MBHOI OCBITH Ha
BCIX PIBHSAX CHCTEMHU OCBITH;
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— HAJIA€ThCS IOPUIUYHA JOMOMOTra JiBYaTaM Ta XJIOMYUKaM 3 IHBAJIIHICTIO Ta IXHIM
OaTbKaM /715 3aXMCTY iX IIpaBa Ha OCBITY Ta 3al00IraHHA iX BUKIIOYEHHS 3 CHCTEMH OCBITH Ha
mifcTaBi iX Baj.

VY nucTax-BiAMOBIAAX 3a3HAUEHO, IO Y KOJHIM 3 OMHMTAaHUX Ipomaja He OyJI0 BHUIIAJIKIB
Bi/IMOBH y PO3YMHOMY TPHCTOCYBaHHI Ha poOOTi ocobam 3 iHBaJIiAHICTIO. B mHcTax-BinnoBiasx
Bi ycix OTI 3a3HaueHo, 110 y rpoMa/ii 3a0e3MeuyeThesl pIBHHI JOCTYII yCiX 0Ci0 3 1HBAIIHICTIO
JI0 CBOE€YACHOI Ta sIKICHOI Meau4Hoi fomomoru. Lle peamizyerbcs y Takux (opmax: HaJaHHS
JOCTYILY 0 MEIMKaMeHTiB (27% onuTaHuX ), HalaHHS AOCTYILy 10 peabuniTauiiHux nocayr (20%),
HagaHHs iH(OpMaIii 3 MUTaHb CEKCYaJbHOTO 1 PENpoayKTUBHOTO 3710poB’s (14%), HamaHHA
MOCIIYT 13 MUTaHb CEKCYaJIbHOrO Ta PENpoAyKTHUBHOTO 310poB’s (13%), Haganus iHopMmartii 3
MUTaHb IJIAHYyBaHHS CiM’1 oco0aM 3 iHBaTHICTIO (13%), HalaHHS TIOCITYT 3 TUTAHb IUIAHYBAHHS
cim’1 ocobam 3 iHBamiaHICTIO (13%) (puc. 1). Y mucrax-Bignosiasax Bix ycix OTI 3a3HaueHo, 1110
MEIMYHUAN TepcoHasl amOysaTopii 3araJbHOi MPAKTUKU-CIMEHHOI MEIMIIMHUA TPOMAgd Mae
HaJISKHY MirOTOBKY JUTS HaJJaHHS MOCIYT 0co0aM 3 IHBaNIAHICTIO. B mucrax-Binnosiasx Big 80%
OTT 3a3naueHo, 1m0 y TpoMa/Ii 31iiICHIOETHCS MOHITOPHHT HaIaHHS MEIMYHHX TTOCITYT 0C00aM 3
IHBaJIIJHICTIO Ta 30MpaHHs 1H(pOopMallii PO BUSABIIEHI MOPYLIEHHS Y LiH cdepi.

Ha[AaHHA Nocayrs3

MUTaHb NAaHyBaHHA
CiM'TiHKaMm i
AiB4atam 3
iHBanigHicTIO
13%

HafaHHA
inbopmauii 3
NWTaHb
nNaHyBaHHA
cim'T XKiHKam |
AiByaram 3
iHBanigHIcTIO
13%

HaAaHHA nocayris
nuTaHb
CeKCcyanbHoro i
penpoAyKTMBHOMO
3/10poB’a
13%

HafaHHA iHpopmauii
3 NUTaHb

HaAaHHa aocTyny Ao
MeArKaMeHTIB
27%

HalaHHA JOCTYNy A0
peabinitauinHux
nocayr
20%

CeKcyabHOro |
penpoayKTUBHOTO
300p0B’A
14%

Pucynox 1. Ctpykrypa ¢popm goctyiy ocid 3 iHBaJIIHICTIO 10 CBOEYACHOT
Ta SKICHOI MEIUYHOT TOTIOMOTH, % PECIIOH/ICHTIB

JIxepeno: BIacHi TOCTiKCHHS aBTOPIB.

Takox npoBeeHO ONUTYBaHHS 0C10 3 IHBAJIAHICTIO JOCTIKYBaHUX TEPUTOPIATbHUX
TrpoMaJl 3 METOIO OIIHIOBAHHS JOCTYITHOCTI TMOCIYT Jjsi HuX. B3sto iHTepB’to y 30 ocib 3
ocobnuBuMHU noTpedamu nociimkysanux TI'. Ha nymky pecrnioHzneHTiB-0ci0 3 0OMeXeHUMHU
MOYJIMBOCTSIMH, MOXHA B TaKiii Mipi CKOPHCTATHCh IOCIyraMH B MEIWYHHX YCTaHOBaX
TEprpoMajy, Jie BOHH MIPOKUBAIOTH: 0COOU 3 BajlaMu 30pY — 2 PECIIOHAEHTH BiAMoBiIH «Taky,
28 pecnionieHTIB BiAmoBiH «Hi»; ocodn 3 Bagamu ciryXy — 14 pecrioHIeHTIB BiAmoBiH « Taky,
16 oci0 Bkazanu, 110 HE 3MOTJIM O CKOPUCTATHUCS MOCIyraMi MEJJUYHOI YCTaHOBH/OpraHi3arii;
Ha 1HBaJIIAHOMY BI3Ky — 12 0cCi0 BiIMOBUIM MO3UTHUBHO, 18 0ci0 3amepedmyii MOXKJIUBICTH
HOTPANUTH CAMOCTIHHO; 0c00a Ha MIJIMLIAX YU HATUYKOI0 — 26 0ci0 BIANOBUIM CTBEPAHO, 4 —
3alepeyunii TaKy MOKIIUBICTh, 0COOJIMBO, KO OXKeJIeAUIls uu o1l (puc. 2).
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HespAaua bes cayxy Ha iHBanigHomy 3 MaZMYKOKO YK Ha
Bi3KY MUANLAX

PHCyHOK 2. POSHOZ[iJ'I BiZ[HOBi}Ieﬁ Ha 3aIIMTaHHS CTOCOBHO MOKIHBOCTI CKOpUCTATUCH NTOCTIyraMUu
Y MEANYHUX YCTAHOBAX TCPrpomMaam, A€ BOHU IMPOKUBAIOTh, ocio

Jxepeno: BacHi AOCIIKEHHsI aBTOPIB.

Ha 3amuranns: «byap nacka, onmuimiTh KOPOTKO KiTbKa NPUKIAAIB, KOJM BaM HE
BJIAJIOCh OTPUMATH MEIMYHI MOCIYTd B TEPrpoMaji Yd BUHUKAIM IIPOoOIeMH)» Oyinu BKa3aHi
NPUKIAAA HEMOXKJIMBOCTI BHKIMKATH TaKCl B MICTI ¥ MoOiXaTH IO MOMIKIIHIKWA/JTIKapHIi;
CKJIa{HOLI1 JICTAaTUCS 3 00JACHOrO LEHTPY A0 TEPrpoMaau y TPaHCIOPTi, 00 MapIIPyTKU HE
NPUCTOCOBAHI JUII MaJOMOOUTBHHX 0Ci0; clu3bka OpyKiBKa Ha TpOTyapax IIiJl 4ac MOpPO3iB;
BIJICYTHICTh Tepws Ol MaHAyciB; Jopora y BHOOIHAX; HEMOXKJIMBICTH JOA3BOHUTHCS [0
YCT@HOBH; BIJICYTHICTh JOCTYIHHX TyaJeTiB; MOTPIOHMNA KaOiHET Ha OLTbII HDK MepIoMy
noBepci, a Ji(T BiACYTHINA YU HE MPaLIIOE.

Ha 3anmramns: «lllo, Ha Bamy nymky, Bapro Oyino O 3MIHUTH B TpUMIIICHHI
yCTaHOB/OpraHizalliii, Ha MPWIErTii TepuTopii y Teprpomai, e BU MPOKUBAETE, 11100 JIOSIM 13
IHBaTIHICTIO OYyJI0 3pY4HIIE OTPUMATH TTOCIYTH?» PECIIOHCHTH B XOJli IHTEPB 0 BKa3yBaJll B
pi3HUX (hopMax Taki BapiaHTH (puc. 3): 3pyunuii manayc (9%), kHorka BUKIUKY 01711 BXoay (12%),
CHEUTAOMIKY [T He3pSTurX Jirojie (4%), MicIis JUIst JIFoel 3 0OMEKEHIMH MOYITMBOCTSIMH Ha
napkoBkax (10%), piBHa gopora (32%), noctynnuii Tyasner (33% onuranux) (puc. 3).

3pY4HHUI NaHAyC KHOMKa BUK/UKY

9% 6ins BXo,
u%ﬁyraiinmqm
1A HE3PAYMX

[OCTYNHUI Tyanet

33% 4

MicLA ANA noaen
3 06MeXeHMMn
MOXNMUBOCTAMMU

piBHa gopora Ha napkiBKax

32% 10%

Pucynok 3. CTpykTypa BiIOBiZcH Ha 3alUTaAHHS CTOCOBHO HEOOXiTHHUX 3MIiH Y METUYHIN YCTaHOBI IS
MOKPAIIEHHS JOCTYIHOCTI, % PECIIOH/ICHTIB

JIxepeno: BiIacHi TOCTIIKSHHS aBTOPIB.
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AHaui3 OTpUMaHOi B XOJi CHOCTEPEXEHHS Ta OMHUTYBaHHA iH(poOpMallii BUSBUB, IO
HaWBHINHWKA PIBEHBb JOCTYIMHOCTI /s 0ci0 3 ocobmuBuMHU moTpedamu B gociimkeHux OTI
nputaMaHHui MeandHuM yctaHoBaM (0,9), HalHMWKYMN pPiBEHb TOCTYIHOCTI — OCBITHIM
ycranoBam OTI (puc. 4).

0,9 -

0,7

0,5 1

0,3 -

0,2 -

0,0 T T T 1
OCBITHI MeauYHi aAMiHicTpaTMBHI couianbHi

Pucynok 4. Jliarpama piBHIB TOCTYIHOCTI Pi3HUX BHIIB MOCIYT JJIs OCI0 3 0COOIMBUMH TOTpeOaMH,
ne 1 — MakcuManbHu# piBeHb, 0 — MiHIMaJIbHUI PiBEHb

Jxepeno: BacHi AOCIIKEHHsI aBTOPIB.

Po3paxyHOK piBHS JOCTYITHOCTI TOCIYT JJIs OCI0 3 0COOIMBUMU MOTpeOaMu 341HICHEHO
SK BIJHOIIEHHS (DaKTUYHOI KUIBKOCTI HAsABHUX HPUCTOCYBAaHb JUIs OCI0 3 OOMEXEHUMHU
MOYJIMBOCTSIMU JUIsL JOCTYITYy 10 MEJMYHUX MOCIYT B YCTAaHOBI O MaKCHUMAJIBHO MOXKITUBOL
KIJIBKOCTI HEOOX1HUX MPUCTOCYBaHb.

BucHoBkH. Y X011 MApKETHHTOBOTO TOCIIDKEHHS TOCTYITHOCTI MEIUIHUX TOCITYT JJIst
Jrozeit 3 0co0IMBUMHU OTpeOaMy BUSIBJICHO HACTYITHE:

Amnaitiz oTpuMaHoi B X0JIi CIOCTEPEKEHHS Ta ONUTYBaHHA iHPOpMAIlii BUSIBHB, 1110 Haii-
BUIIMHN piBEHb JOCTYITHOCTI OyiBelNb 1 0ci0 3 0oco0nuBUMH noTpedamu B nociimkeHux OTT
nputaMaHHui MenudHuM yctaHoBaM (0,9), HalHIKYMN pPiBEHb TOCTYIMHOCTI — OCBITHIM
ycranoBam OTT (0,5).

B xoxi crioctepekeHHS BUSBIICHO, 1110 OUTBINICTh aMOyJIaTOPiN JTOCHTIIKEHIUX TEPUTO-
plalbHUX TpoMaj 00JaJHaHI JOCTYIMHUMHU TyaneTamMH (31e01IbIIOoro, MiCbKUX Teprpoman),
MaHAYCH 1 CXOAM BIiJIIOBIJAIOTh BUMOTaM, HasBHI iH(opmamiiHi mo3Hauku. Pazom 3 Tum
HEBUPILICHUMHU € TUTaHHA 3a0€3MeYeHHs MTApKOMICILSIMH, JOCTATHBOT'O IPOCTOPY B KOPHI0paX
JUTsE O€3MEepENIKOTHOTO TePEMIIIICHHST MaJOMOOUTBHUX 0Ci0, JOCTaTHBhOI IMIMPUHU TPOHOMY
JBepeit 10 KaO1HeTiB CIelialiCTiB, HAsSBHOCTI KHOIIKY BUKJIMKY Ta TabauuoK mpudTom bpaiiis,
3BYKOBOTO CITOBIIEHHS JUIsl 0Ci0 3 MpobiieMaMu CIyXy Ta 30py, COPaBHOCTI Ji(PTIB y OLIBII
HIXK OJTHOTIOBEPXOBUX MEAMYHHX 3aKiIa1axX.

[TomoBrHa onuTaHUX 0CIO 3 OCOOIMBUME MOTPEOAMH, IO TPOKHUBAOTH Y TOCIKYBaHUX
OTT, BBakae, 110 TOCTYIHICTD SKICHOT MEIYHOI IOTIOMOTH JIJIs OCi0 3 1HBAJIITHICTIO € PIBHOIO B
iXHI TpOMaJIi Ta HATAETHCS CBOoeUacHO. OTXKe I1e € MOTEHITIANT JJIs ITOKPAIIEHHS 1 METUIHUX TTOC-
JIYT, 1 IXHBOT TOCTYIHOCTI.

J1st mominImeHHs TOCTYIMHOCTI TTOCTYT U1t 0C10 3 00MEKEHUMH MOJIMBOCTSIMHU PECITO-
H/ICHTH BKa3aJM Ha BOXJIMBICTb HAIBHOCTI JIOCTYITHOTO TPAHCIIOPTY B T€Prpoma/ii Ta po3IIu-
PEHHSI aCOPTUMEHTY MEINYHUX MOCITYT JUIs JIF0AeH 3 00MEKEHUMHU MOXKIIMBOCTSIMH.
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Conclusions. During the marketing research of the availability of medical services for
people with special needs, the following was found:

The analysis of the information obtained during the observation and survey revealed
that the highest level of accessibility of buildings for persons with special needs in the
investigated UTC is inherent in medical institutions (0.9), the lowest level of accessibility is in
educational institutions of UTC (0.5).

It was found that the majority of dispensaries in the studied territorial communities are
equipped with accessible toilets (mostly in urban communities), the ramps and stairs meet the
requirements, and there are informational signs. At the same time, the issues of providing
parking spaces, sufficient space in the corridors for the unhindered movement of people with
reduced mobility, sufficient width of the doorways to specialist offices, the presence of a call
button and signs in Braille, sound notification for people with hearing and vision problems, the
serviceability of elevators in more than single-story medical facilities.

Half of the interviewed persons with special needs living in the studied UTC believe
that the availability of quality medical care for persons with disabilities is equal in their
community and is provided in a timely manner, therefore there is still potential for improving
both medical services and their accessibility.

In order to improve the accessibility of services for people with disabilities, the
respondents indicated the importance of having accessible transport in the community and
expanding the range of medical services for people with disabilities.
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